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Daarborn Hrass

our reputation

The company that began in 1836 on Dearbom Street n Chicago has emerged as the Moember One
WholEsalg Suppler 10 the plumbing ingustny Dearbom Brass has thewved for more than 100 vears because
of the commitment of our employees to provide supeno-gualty pmducts and value-added services
at vary compiirtive prices

our brand
Dearborn Brass has grown 1o become the praferred choice of plumbing professionals. Today, the

Dearborn Brass nama is the most recognized brand, and our distinctive checkerboard design is the
most recognized packaging in plumbing wholesale industry. Dearborn Brass®, Hoow-R-Ling®
and Wrightway™ brands are the choica of professionals who know plumbing products

our people

Cross-Functional Toam Support. At Dearborn, sanving our customers 15 o team affort
sales, Customer Sanace, Marketing, Purchassng. Engqmaenng, Duadity Control, Manufacturing
and outsade Rep Agencies all work together to ensure that you, the customer, comes first

Dedicated Sales Staff. Our sales assocates am the best in
the industry, Their collactive knowfedge of plumbeng products
and the distmbution channad 15 unsurpassed in the mdosiry
In additson, thasr dedecation to Uearborn Brass and our
customers is second to nong

Superior Customer Service Department.
Our Customer Service Department is focused to provide the best coverage, both domestically and
imamationally. With thair expanience and now-how, Dasbom’s custemas service Siaff is a ey
rESource 50 iy -[-1 our Cusiomens L1u£|r||3$:.u:

our products

Complete One-Stop Product Dering. Daarborn Brass has ong of the most comprehansive product
offenngs in the industry, Whatever plumbing supples yoo need, chances ang we stock if. That means
vou only have one purchase order 0 Wrile, ong imoice 1o pay, and one gales force 1o deal with
You'll save time, monsy and headaches when you consolidate your business with Dearborn

Superior-Quality Produeets. Most of Dearbom’s plumbeng products carry full certification for many
of the national and regionad plumbing codes and standards. Hera, we offer a rangs of products 1o
fit every price regusremiant from professonal-grade 1o value-grada. You can ba sure

that no matier what product you order, you will receive the best quality in that categary "

at the best possehile prace
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Innovative New Products. Dearbom Brass has long been an industry baadar with the infroducteon
of mew peoducts. Wie pioneened the category of plastic tubular in the early 1970s. Today, products such as
o e NEXGEN™ toibet tank fill valve, chear vinyl Toiet flapper, floor drains, grab bars, decorator-

i basket straners and bath wasie producis conlnus 10 DOnST our repuiation a5 an MnNOVATDE in 1he

e of i product development
Continuwous Product Improvements. With the help of our customers, reps, salespeople and engi
ganng staff, we confinue to ook for ways to "build 8 batter P-trap.” We have made improvemanis

a8l priduc) categares fnsm brass and |.'|r'|3'| ¢ tubudar 1o bath wastes, and straners

our facilities
State-ol-the-An Manufactunng Facilities. At Dearbom, wi heve expanded our manufacturing

peatans to improve guadity and to betler serve our customers. With our neew, 250,000-square-fool,
statg-ol-tha-art manutactunng facility, we have made a substantial iwestmant in bEng tha Numbers
(ne plumbing supplier today and In the future. That investment includes ali-new equipment—om

alll i L1 |"!-:‘:.;'I-'|--"-Z_| and Dending machinas 0 anniaien and pilacers

MNational Distribution. A naw Dearbom Brass distnibution center was opened on Jansary ¢, 2001

io batier senva our customars. |his newast tacihity, located naar Dallas, lexas, joms our existing
distribution cemter in Las Vagas—as well a5 owr rep warehoisey in New Hamgshire, Mashville and
L r'“'-l_]l'.'iLS 1o craate on@ of tho ndustry 5 10D Gestnibution nebworks

Global Sourcing. We use only world-class suppliers 1o bring ow customers the best quality products
gt the best possible pricing. We have established a network of suppliers from around the globe

& network that shares owr commitmant 1D supanon guality and sanice 1o our custiDmars

Whatever your plumbing neads are, Dearbom can belp. Bafors you buy from somenne elze, check out

the “checkerboard.” With Dearborm Brass. you'll find the quality, price and value you're looking for
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